#1. Undergraduate Program Assessment Plan: Student Outcomes

	Department:   Intercultural Studies and Modern Languages

	Members involved with development of Program Assessment Plan: Student Outcomes - 
Vicki Anderson, Jerry Pfabe, Julie Johnston-Hermann, John Mehl, Ling-yi Shao, Matt Myers

	Student Outcome: What student outcome will be assessed? (Must be taken from departmental rubric – outcomes should represent the absolute priorities for learning- students must be able to do [this] when they finish our program).State as follows:  Students should be able to [action verb] [something].
Students will demonstrate awareness, understanding, and appreciation of cultural systems besides their own.

	Background: What factors caused you to choose this particular assessment outcome? If you chose this outcome because of a perceived problem, please explain.

This is the core goal of what differentiates majors in the Department of ISML from other majors in other departments.  We want to ascertain that this is being assessed and accomplished in each major in our department.  (We feel that we were not able to collect enough data last year to make a valid assessment of this outcome, and so this year we would like to collect more data and assess this outcome again.  We have extended our scope in the number of classes from which we collect data, and in the fact that we plan to collect data from both ISML majors and non-majors who are taking ISML courses.)

	Question: What specific question(s) are you attempting to answer through this assessment?  There may be more than one question, but no more than three.

Are students demonstrating awareness, understanding, and appreciation of other cultures in the context of coursework in the Department of ISML?

	Methodology: 

1. OBJECT* - What data (i.e. artifact, exam score, detailed description of assignment) will be collected?  Appropriate reflection papers from courses which require cross-cultural interaction as a component of the course (SPAN 305, EDUC 425B, EDUC 490, GMC 270, GMC 280, GMC 490)
a. How does this data address the assessment question?  This data will serve as an indicator of the students’ dispositions concerning cultures besides their own by requiring them to respond to questions concerning their awareness, understanding, and appreciation of the cultures with which they worked for the course in question.
b. Include/attach a description/example of assessment tool to be used.

Sample reflection questions include ones like the following:

· What are differences between your own culture and the culture of the cross-cultural experience?  How do those differences manifest themselves in cultural behavior?
· Explain three foundational components of the worldview of the culture of the cross-cultural experience.  How do these components manifest themselves in cultural behavior?

· What are unique qualities of the culture of the cross-cultural experience that seem valuable to you?  Explain.
2. How will data be collected? 
Reflection papers from each student who is taking one of the classes indicated above will be submitted to the department each semester for assessment.  

	Analysis of Artifacts: PERFORMANCE CRITERIA* - Discuss how the artifacts will be analyzed (attach rubrics/scoring tools if used. How will we know if it is good?).
Please see attached rubric.  80% of students will score at a Proficient level of above on the rubric.  
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