2026 – 27 Departmental Assessment Plan

	Department/Program/Unit: Academic Resource Center and Disability Services                                 Date: 10/27/2026

	Members involved with development of Plan: Jeff Poore, Angel Hoppe, Matt Myers

	Departmental/Program/Unit Student Outcome: What student outcome from the departmental matrix will be assessed? (It is suggested that you cut and paste directly from the matrix. Outcomes should represent the absolute priorities for learning- students must be able to do [this] when they finish our program).  
State as follows:  Students should be able to [action verb] [something]. 
Students will be able to use note-taking software in their classes.

	Background: What factors caused you to choose this particular assessment outcome? If you chose this outcome because of a perceived problem, please explain.
Disabled students have a variety of barriers imposed upon them because of their disability that our Disability Services (DS) office seeks to remove. One of those barriers is that some cannot take classroom notes in the conventional way because of dyslexia, attention deficit, physical limitation, or other reasons. They need help with recording information from lectures so that they have the same access to study the material that other students have. New technology allows for notes to be transcribed electronically, but this poses other challenges. Students don't want to be singled out for using the technology and therefore recognized as someone with a disability, and professors in many classes are asking to remove technology from student desks with increasing use of and access to AI. Students with accommodations need to become comfortable and proficient in using the technology and professors can help to make it a confidential and discreet process. Students need training and support to better use the service in the classroom to remove the barrier.

	Question: What specific question(s) are you attempting to answer through assessing this student outcome? (What are you trying to find out? There may be more than one question, but no more than three.)
To what extent does training on accommodation-approved note-taking technology improve students' confidence and effective use of the technology?

	Methodology: 

1. OBJECT* - What data (i.e. artifact, exam score, detailed description of assignment) will be collected?      Data for this project will be collected from the Jamworks administrative statistics dashboard. Jamworks is the software platform used by DS to provide note-taking support for students with approved accommodations.
a. How does this data address the assessment question? The statistics dashboard provides data on student activity, including the number of active users, number of recordings created, and total hours of recorded content for each student and for all users collectively. 
i. Include/attach a description/example of assessment tool to be used.

2. How will data be collected? These data can be exported into a spreadsheet for analysis and comparison over time.

	Analysis of Artifacts: PERFORMANCE CRITERIA* - Discuss: 
1) How the artifacts will be analyzed (attach rubrics/scoring tools if used):   DS staff will review usage patterns to determine the extent to which students are utilizing the note-taking software and whether training and support efforts are associated with increased use of the service. Trends in student engagement, recording frequency, and recording duration will be analyzed to evaluate the effectiveness of the accommodation support program and determine whether the intervention improved adoption and use of the note-taking accommodation. To assess the training and support initiative, baseline Jamworks utilization data from the previous academic year will be compared with utilization data collected during the implementation academic year.
 2) How you will know if it is good (i.e. score required by % of students):  A successful outcome will be defined as a 20% increase in Jamworks utilization compared to the previous academic year.
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